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Abstract

The relationship of stressful life events in and out of work
to role relevant information search was examined. It was
suggested that stressful life events lead a person to question
the appropriateness of typical modes of role enactment resulting
in increased role relevant information search. Forty four
individuals employed in a wide variety of organizations completed
questionnaires measuring two types of stressful events (life and
work) and role related information search in two settings (on and
off the job). Results showed that stressful events significantly
predicted information search activities. However, work related
stressful events predicted information search conducted on the

job while life stress predicted off-the-job search.




Effects of Life and Job Stress on Information Search

Behaviors of Organizational Members

The uncertainty which accompanies entrance into unfamiliar
surroundings is a significant problem with which new employees
are compelled to deal. A number of organizational researchers
have noted that the cognitive and behavioral activities intended
to reduce this uncertainty and bring structure to the new
environment are important components of the process of
organizationai socialization. For example, Louis (1980) has
described three significant characteristics of newcomers
experiences: change, contrast and surprise, These three
characteristics contribute to a need for "sense making" and
stimulate behaviors and cognitive activities to reduce
uncertainty and provide meaning and structure to unfamiliar
organizational events and features. Similarly, Weiss (1977,1978)
has argued that the initial employment period is a time of
problem solving during which new employees are attempting to
determine appropriate role behaviors. This time is characterized
by high 1levels of information search activities designed to
reduce uncertainty. Thus, the pressure for uncertainty réduction
stimulates an important part of the role defining process.

To reduce uncertainty, new workers actively search for and

are receptive to various types of role structuring and

performance evaluation information. Weiss has argued that as




part of this role search process new employees pay particularly
close attention to the behaviors and outcomes of coworker role
models. In addition, new workers may also attempt to reduce
uncertainty by seeking performance information from supervisors,
peers, subordinates, etc. (Ilgen, Fisher and Taylor, 1979). The
information they gather during this period determines their
behavioral and attitudinal adaptation to their new roles.
Although much of the focus has been on the initial entry
into an organization, organizational socialization is generally
characterized as a process recurring throughout a career (Katz,
1980; Van Maanen and Schein, 1978). Yet the recognition of
frequent change and adaptation should not be taken to imply that
socialization is continuous. We suggest that a more reasonable
description of the process is one of alternating periods of
change and habituation. While the search for and receptivity to
role information resulting from uncertainty leads to role
development and change in the new employee, the role behaviors
which develop eventually stabilize and habituate. Gradually, as
uncertainty is reduced, employees enter into a period
characterized by a greater degree of confidence in the
appropriateness of their behaviors and attitudes and the validity
of their understanding of the organization. During this period
cognitive activity related to role definition is minimal.
Individuals will not generally be seeking role relevant

information, nor will they be particularly attentive to subtle

performance evaluation and feedback provided by others. Even
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overt criticism is likely to be rationalized away. Over time the
role behavior becomes a well developed script (Abelson, 1976) and
individuals no longer give the behavior the cognitive activity
they gave it earlier (Langer, 1978). Furthermore, influence
processes effective in changing behavior during the period of
uncertainty are likely to be substantially less effective during
] this period of habituation. The individual has "progressed” to a
less influenceable state and, as a result, behavior change and
development is more difficult,

It is further suggested that this stable'period of habitual
role enactment continues until some substantial environmental
change or stimulus reinvokes a state of uncertainty. At that
point the individual begins to question the relevance and
appropriateness of what has become the typical mode of role
enactment and re-enters a state of heightened role relevant
cognitive activity. Information search increases as individuals
try to obtain feedback to evaluate the correctness of their
current role behavior and look for potential alternative modes of
enacting their roles. The employee is now influenceable and
behavior change and development are possible again.

What events are 1likely to reproduce role uncertainty,

reinitiate search activities and increase the likelihood of

behavior change? One obvious event is a job change. Van Maanen
and Schein (1978) and Katz (1980) have argued that a job change
represents a change from the familiar to the unfamiliar and, as a

result, the "individual re-enters or cycles into the




socialization stage where he or she must renegotiate the initial
learning phase to restore the temporary loss of the familiar"
(Katz, p. 160). '

However, a change in position is not the only event which
might cause individuals to question the appropriateness of their
role behavior. Of particular relevance to the process may be the
occurrence of highly stressful events or crises in the person's
life which serve as stimuli provoking a re-examination of typical
patterns of behavior. So, for example, being turned down for a
promotion or being involuntarily transferred may be events of
sufficient impact to generate a degree of uncertainty substantial
enough to initiate search behaviors. In addition, events which
provoke a questioning of work role enactment need not be limited
to crises at work. Non-work related stressful events may also
serve as stimuli eliciting re-examination of typical work
behaviors. For example, a divorce may cause an individual to
question whether he or she is too involved in his or her work.
Similarly, the birth of a child may produce a reassessment of
career goals. These types of significant life events, both in
and out of work, may succeed in producing a change sufficient to
move the individual out of a state of habitual nonquestioning
role enactment and into a state of heightened role relevant
cognitive activity.

The purpose of this study was to provide a preliminary

examination of the relationship between stressful life events and

work relevant information search behavior. Specifically,




stressful life experiences of two types were assessed and
correlated with the extent of various search behaviors.
Stressful life experiences outside of work were measured using
the Holmes and Rahe (1967) "Schedule of Recent Experiences".
Comparable stressful events at work were assessed using the
"Organizational Readjustment Rating Scale" (Naismith, 1975).
These events measures were then correlated with indices of two
types of job relevant search behavior ~search occuring on the job
such as requests for feedback from superiors and search occuring

off the job such as attendance in continuing education classes.

Method

Subjects

Forty two men and two women attending management development
seminars at Purdue University participated in the research.
Participants were all full time employees located in a variety of
organizations and held positions ranging from first 1line
supervisor to chief executive., The mean age in the group was
37.7 years. On the average participants had been employed by
their organizations for nine years and had been in their present
positions for just over three years. Thirty nine percent of the
participants had some college while 34% had graduated from

college,




Procedure

After briefly describing the general nature of the research,
seminar instructors distributed a questionnéire to all seminar
participants. The questionnaire contained all the variables of
interest and took approximately twenty minutes to complete.
Seminar participants were asked to complete the questionnaire on
their own time and mail them directly to the researchers in an
addressed envelope which was attached. A cover letter stressed

the anonymity and confidentjality of the data and the fact that

participation was voluntary. Approximately 50% of the seminar

participants returned questionnaires.
Measures

Stressful Events -Two types of stressful events were
measured. Non-work related events were assessed using the Holmes
and Rahe (1967) "Schedule of Recent Events" (SRE). The scale
consists of 43 stressful life events such as "death of a spouse",
"divorce", "foreclosure of a mortgage or loan", and "change in
residence”. Associated with each item is a weight indicating the
amount of social readjustment the event would require relative to
other events on the list. (For a description of the development
of the weights see Holmes and Rahe, 1967.) Respondents indicated
which of the listed events had occurred in the previous twelve
months and a total "Life Stress" score was obtained by summing

the weights for the items checked. The SRE has been used in a

wide variety of stress related studies since its development,

with results supporting a relationship between SRE scores and




numerous behavior and health related criteria (Johnson and
Sarasqa, 1879).

Job related stressful events were acressed using the
"Organizational Readjustment Rating Scale" (ORRS) developed by
Naismith (1975). The ORRS is an events scale which was patterned
after the SRE but designed to measure rtressful life events
occurring on the job. Respondents indicated which of 31
stressful job events had occurred in the previous twelve months.
Examples of such events are "cancellation of a project you were
involved in and considered important" and "got a new boss". 1In
this study, a total job rel;ted "life stress" score was computed
by simply summing the number of events checked. While Naismith
does provide a weighting scheme for the scale, it has not been
subjected to the extensive research of the Holmes and Rahe scheme
and, therefore, it was decided that a nonweighted scoring
procedure would be more appropriate.

Although the two measures are designed to assess stressful
events in different domains, they do have some common items,
This is not unexpected since the importance of work dictates that
any list of significant stressful life events include some that
are job related. So, for example, the SRE contains the items
"trouble with boss", "being fired", "major change in
responsibilities at work"™ and "major change in working hours and
conditions”., As'a result of common content (and real covariation
among stressful events) the two stress events measures were found

to correlate r=,40, Because of this correlation multiple




regression analyses were used to supplememt 2zero order
correlations to assess the independent effects of the two types
of life stress events,

‘Information Search Behavior -Information search behaviors
were assessed using a format similar to the stress events scales.
Respondents were presented with a list of specific types of
search behaviors and asked to indicate how often in the past year
they had engaged in those behaviors. Two types of search
behaviors were assessed. On-the-job search behavior was measured
using a 12 item scale asking about search behavior tapping
information sources available on their jobs. For example,
respondents were asked how often in the past year they "asked a
coworker to look over your work and tell you what he or she
thought of it", "asked your supervisor to look over your work and
tell you what he or she thought of it", "asked for a review of
your work even though it was not required" and "compared
something you did to a similar piece of work done by a co-
worker." Off-the-job search was measured with a seven item scale
focusing on the use of outside souirces to gather new career and
role information. For example, respondents were asked how often
in the past year they had "attended a continuing education
course” or "checked the classified ads for job opportunities.”

While search items were selected a priori to represent the
two dimensions, a principal components analysis confirmed the a
priori classification. In addition, a nonsignificant correlation

between the scales of r=.13 attests to their independence.
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Internal consistency reliabilities were .77 for the scale
measuring on-the~job search activities and .74 for the measure of
off-the~job search activities.

Demographic information was also requested from respondents.
Specifically, participants were asked to indicate age, sex,
education level, marital status and tenure in their organization

and in their current positions.

Results

Cerrelations between the demographic variables and the
stress and search variables are presented in Table 1. While the
overall pattern of results does not suggest a strong association
2e''ween the demographic variables and stressful events or search,
some 1individual correlations are worth noting. First,
respondents with longer tenure in the organization and in their

present positions experienced fewer stressful life events in the

past year than did participants with shorter tenure. Similarly,
~hose with longer tenure in their current positions also
experienced fewer stressful events at work. While this latter
finding 1is not surprising, a possible confounding by age, which
was also correlated with frequency of stressful events at work
and tenure in current position (r=,39, p<.0l), must be

recognized.
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Only one significant relationship between any of the
demographic variables and either type of search behavior was
found. On-the-job search behavior was negatively correlated with
tenure in the organization indicating, as one would expect, that
the longer one has been in the organization the less likey one is
to engage in role defining information search activities.
However, in spite of this correlation and the correlations
involving tenure and stressful events, the overall pattern of
results suggests a generally weak association between the
demographic variables and the stress and search measures in this
sample.

The results relevant to the major issue of this paper, the
relationship between stressful life events and search behavior,
are presented in Table 2. It can be seen that the expected
relationships are strongly supported. Stressful life events, as
measured by the Holmes and Rahe "Schedule of Recent Events" was
significantly correlated with both off-the-job search behaviors
(r=.54 p<.01) and on-the-job search behaviors (r=.33 p<.05). Job
related stressful life events, as measured by the Organizational
Readjustment Rating Scale" was significantly correlated with on-
the-job search behaviors (r=.42, p<.0l1). The ORRS was not,

however, correlated with off-the-job search,
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As indicated earlier, the SRE and ORRS have some degree of
common content due to the SRE containing a number of work related
events, As a result, the two scales correlated r=.40 in this
sample. To assess the independent effects of work and nonwork
related stressful life events on the two types of search
behaviors semipartial correlational analyses using hierarchical
multiple regression weire conducted. That is, the independent
effect of life stress holding job stress constant was analyzed by
first entering the ORRS scale in the regression analysis and then
assessing the significance of the increment in variance accounted
for by adding the SRE., Similarly, the independent effect of job
related stressful events holding life stress constant was
examined by testing the significance of the increase in variance
when the ORRS was added to an equation already containing the

SRE. The results of these analyses are presented in Table 3.

—— T — —— ——— — -
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The regression analyses clearly indicate that the
relationships of stressful life events to search behaviors are
domain specific. That is, stressful life events on the job show
a significant relationship to on-the-job search behavior when

life stress is held constant but do not significantly influence
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search conducted off the job and focused on alternative jobs and
careers., Similarly, life stress has no independent contribution
to the prediction of on the job search behavior but does

' influence search directed off the job.

3 Discussion

It was suggested that stressful events in a person's life
may lead that person to question the relevance and
appropriateness of typical modes of role enactment. This state
of role uncertainty should result in a search for role relevant
information either to assure oneself that current role behaviors
are still appropriate or to discover alternative courses of
action which may be more appropriate or attractive. The results
of our study supported the expected relationship between

stressful life events and search activities., Furthermore, the

effects of stressful events on search behavior were found to be
domain specific. That is, work related stressful events were
found to predict on-the-job search activities only, while
stressful life events were found to be most predictive of
searching for role relevant information off-the job. H

Obviously, the interpretation and implications of these

results are limited by the survey methodology. While a specific

causal framework is being offered, the correlational nature of
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the study allows for alternative explanations. As such, it may
be instructive to consider three possible reasons for the
observ;d correlations: stressful events produce search behavior,
as suggested; search behavior produces increments in stressful
life events; both variables are influenced by a third variable or
set of variables.

Logically, it seems unlikely that search activities could
affect the kinds of stressful events listed in the SRE or the
ORRS. For example, it is hard to imagine how checking the
classified ads or attending a continuing education class could
cause the death of a family member or the foreclosure on a
mortgage or loan. Similarly, asking for a performance review
resulting in getting a new boss seems improbable, However, even
though the causal direction of searching leading to stressful
events can be considered extremely unlikely for most of the
items, it is still possible that for some small number of items

that particular causal direction is not illogical and those items

are accounting for the results. Therefore, in total, although it
seems unlikely that search behaviors causing an increase in
stressful events accounted for the correlations, this alternative
explanation cannot be ruled out entirely.

A second artifactual explanation of the results is that

scores on the search and stressful events scales are influenced
T by a common third variable or set of variables. Of particular
relevance is the possibility that method variance was responsible

for the correlations. In this study, which used the same
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questionnaire and same item format for all variables, the
potential for this kind of confounding cannot be denied.
However, the fact that the items asked iespondents to list
specific events which had occurred in the last year should have
minimized this problem. Asking for the frequency of attending
continuing education courses seems less subject to method bias
than, for example, asking for the extent of agreement with an
attitude statement. Since all of the items in the guestionnaire
were descriptive ones it seems likely that problems of common
method variance were decreased.

A second point which decreases the probability of a common
method variance effect is the fact that stress and search are
domain specific. Since all the variables used the same format, a
common method variance effect would produce an undifferentiated
set of correlations, rather than the pattern of relationships
found in this study. Common method variance cannot explain the
observed pattern of eftects.

While the problem of common method variance does not seem
severe, other potential "third variables"™ explanations cannot be
easily ruled out. For example, individuals may vary in certain
individual characteristics, such as general activity levels,
which may influence search activities and the probability of
experiencing stressful events. While the weak relationships of
the demographic variables to both search and stress indicates
that demographic differences are not responsible for the results,

further research is needed to rule out other explanations.
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Let us now consider the third causal interpretation,
stressful events producing an increase in role relevant
information search activities, I1f, as éuggested, stressful
events, either in ones life or specifically on the job, lead to
increased search for role relevant information, the results of
this study have several interesting implications. First,
stressful life events as measured by the Schedule of Recent
Events correlated with off-the-job search rather than search
occurring on the job. For the most part, the items assessing
off-the-job search related to the job as a whole and
possibilities for changing the job or occupation e.g. check
classified ads, ask friends about possible job opportunities,
take continuing education courses. As such, these items dealt
with the gathering of information about the possibility of a
rather major change in one's life -a change of jobs or careers,
In contrast, on-the-job search activities dealt with gathering
information relevant to changing behavior to improve one's fit
with the current job. The finding that stressful life events (as
opposed to similar work events) had their influence on off-the-
job rather than on-the-job search implies that major 1life
stresces are more likely to lead to radical reconsiderations of
one's approach to work in general rather than to readjustments of
behavior styles on one's current job., On the other hand,
stressful events occuring on the job have an opposite effect.
Stressful events at work are more likely (at least initially) to

lead to a reconsideration of behavioral styles on the current job
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rather than abandoning that job for another or a different
career.

Finally, the results of this study suggest that stress can
serve a positive function by producing a re-evaluation of
habitual role enactment, stimulating information search and
subsequent adaptation to a changing environment. Organizations
constantly face the problem of experienced workers clinging to
outmoded behavior styles in the face of changing demands. To the
extent that stressful events shake the employee out of his or her
complacency these events may have a beneficial effect to
accompany their oft described negative outcomes. Indeed the

potential dysfunctional effects of unquestioned habitual role

enactment clearly suggests the importance of continued research

on stressful events and other factors which produce heightened

role relevant cognitive activity and the possibility of behavior

change.
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Table 1

Correlations of Demographic Variables With

f Stress Events and Search Measures

Stressful Stressful On the 0ff the

Life Events Job Events Job Search Job Search
Age -.21 -.328 -.24 ~.21
Marital .15 -.278 -.19 -.06
Status
Egucafion .01 .10 .07 .06

eve

Tenure in -.298 -.22 -.312 -.22
Organization
Tenure in -.3548 ~.26a -.10 -.10

Current Position

4 p £.05




Table 2

Intercorrelations of Stress and Search Variables

Stressful Stressful On the j
Life Events Job Events Job Search i
Stressful Job .40b
Events
On~-the-Job .333 .42b
Search
' Off-the-Job .54b .14 .13
Search
a p £.05
b op«.01




Table 3

Regression Analyses to Test Independent Contributions

of the Stressful Events Measures

Significance
Dependent Variable Variable Chan§e of
Variable Entered First Entered Second in R F Change in r2
Off-the~Job Stressful Job Stressful Life .10 5.05 .05
Search Events Events
Of f-the-Job Stressful Life Stressful Job .03 1.70 n.s.
Search Events Events
On-the-Job Stressful Job Stressful Life .01 0.43 n.s.
Search Events Events
On-the-Job Stressful Life Stressful Job .28 16.05 .01

Search

Events

Events




LIST 1

MANDATORY

Defense Documentation Center (12 copies)

ATTN: DDC-TC
Accessions Division
Cameron Station
Alexandria, VA 22314

Library of Congress
Science and Technology Division
Washington, DC 20540

LIST 2

Chief of Naval Research (3 copies)
Office of Naval Research

Code 452 ’

800 N. Quincy Street

Artington, VA 22217

Commanding Officer (6 copies)
Naval Research Laboratory
Code 2627

Washington, DC 20375

ONR FIELD

Commanding Officer
ONR Branch Office
1030 E. Green Street
Pasadena, CA 91106

Psychologist

ONR Branch Office
1030 E. Green Street
Pasadena, CA 91106

Commanding Officer
ONR Branch Office

836 S. Clark Street
Chicago, IL 60605

Psychclogist

ONR Branch Office
536 S. Clark Street
Chicago, IL 60605

Deputy Chief of Naval Operations
(Manpower, Personnel, and Training)

Scientific Advisor to DCNO (Op-0IT)

2705 Arlington Annex

Washington, DC 20350

Deputy Chief of Naval Operations
(Manpower, Personnel, and Training)

Director, Human Resource Management
Division (Op-15)

Department of the Navy

Washington, DC 20350

LIST 3
OPNAV

Commanding Officer
ONR Branch Office
Bldg. 114, Section D
666 Summer Street
Boston, MA 02210

Psychologist

ONR Branch Office
Bldg. 114, Section D
666 Summer Street
Boston, MA 02210

Office of Naval Research
Director, Technology Programs
Code 200

800 N. Quincy Street
Arlington, VA 22217

Deputy Chief of Naval Operations
(Manpower, Personnel, and Training)

Head, Research, Development, and

Studies Branch (0Op-102)

1812 Arlington Annex

Washington, DC 20350

Deputy, Chief of Naval Operations
(Manpower, Personnel, and Tratning)

Director, Human Resource Management
Plans and Policy Branch (Op-150)

Department of the Navy

Washington, DC 20350




Chief of Naval Operations

Head, Manpower, Personnel, Training

and Reserves Team (Op-964D)
The Pentagon, 4A578
Washington, DC 20350

NAVMAT

Naval Material Command

Program Administrator, Manpower,
Personnel, and Training

Code 08T244

1044 Crystal Plaza #5

Washington, DC 20360

Naval Mater{ial Command
Management Training Center

NMAT Q9M32

Jefferson Plaza, Bldg #2, Rm 150
1421 Jefferson Davis Highway
Arlington, VA 20360

Commanding Officer
Naval Health Research Center
San Diego, CA

Commanding Officer
Naval Submarine Medical
Research Laboratory
Naval Submarine Base
New London, Box 900

Groton, CT 06340

Director, Medical Service Corps
Bureau of Medicine and Surgery
Code 23

Department of the Navy
Washington, DC 20372

Naval Aerospace Medical
Research Lab

Naval Air Station

Pensacola, FL 32508

LIST 3 (cont.)

LIST 4
NAVMAT & NPRDC

LIST 5
BUMED

Chief of Naval Operations

Assistant, Personnel Logistics
Planning (0p-987P10)

The Pentagon, 5D772

Washington, DC 20350

NPRDC

Commanding Officer (5 copies)
Naval Personnel R&D Center
San Diego, CA 92152

Navy Personnel R&D Center
Washington Liaison Office
Building 200, 2N
Washington Navy Yard
Washington, DC 20374

CDR Robert Kennedy
Officer in Charge
Naval Aerospace Medical
Research Laboratory Detachment
Box 2940, Michoud Station
New Orleans, LA 70129

National Naval Medical Center
Psychology Department
Bethesda, MD 20014

Commanding Officer
Navy Medical R&D Command
Bethesda, MD 20014




NAVAL POSTGRADUATE SCHOOL

Naval Postgraduate School

ATTN: Dr. Richard S, Elster
Department of Administrative Sciences
Monterey, CA 93940

Naval Postgraduate School
ATTN: Professor John Senger
Operations Research and
Administrative Science
Monterey, CA 93940

Officer in Charge
Human Resource Management Detachment
Naval Air Station
Alameda, CA 94591

Officer in Charge

Human Resource Management Detachment
Naval Submarine Base New London

P.0. Box 81

Groton, CT 06340

Officer in Charge

Human Resource Management Division
Naval Air Station

Mayport, FL 32228

Commanding Officer
Human Resource Management Center
Pearl Harbor, HI 96860

Commanding Officer

Human Resource Management Center
1300 Wilson Boulevard

Arlington, VA 22209

Commanding Officer

Human Resource Management Center
5621-23 Tidewater Drive

Norfolk, VA 23511

Commander in Chief
Human Resource Management Division
U.S. Atlantic Fleet
Norfolk, VA 23511

Superintendent

Naval Postgraduate School
Code 1424

Monterey, CA 93940

Commander in Chief

Human Resource Management Division
U.S. Pacific Fleet

Pearl Harbor, HI 96960

Officer in Charge

Human Resource Management Detachment
Naval Base

Charleston, SC 29408

Commanding Officer

Human Resource Management School
Naval Air Station Memphis
Millington, TN 38054

Humurn fesource Management School
Naval Air Station Memphis (96)
Millington, TN 38054

Officer in Charge

Human Resource Management Detachment
Naval Air Station Ehidbey Island

Oak Harbor, WA 98278

Commanding Officer

Human Resource Management Center
Box 23

FPO New York 09510

Commander in Chief

Human Resource Management Division
U.S. Naval Force Europe

FPO New York 09510




R R ——

LIST 7 (cont.)

Officer in Charge Officer in Charge
Human Resource Management Detachment Human Resource Management Detachment
Box 60 COMNAVFORJAPAN
FPO San Francisco 96651 FPO Seattle 98762
LIST 8

NAVY MISCELLANEOUS

Naval Amphibious School Chief of Naval Technical "~ ining
Director, Human Resource ATTN: Dr. Norman Kerr, Cou. 0161
Training Department NAS Memphis (75)
Naval Amphibious Base Millington, TN 38054
Little Creek
Norfolk, VA 23521 Naval Training Analysis
and Evaluation Group
Chief of Naval Education Orlando, FL 32813 !
and Training (N-5) |
ACOS Research and Program Commanding Off{cer
Development Naval Training Equipment Center
Naval Air Station Orlando, FL 32813

Pensacola, FL 32508

Naval War College
Naval Military Personnel Command (2 copies) Management Department
HRM Department (NMPC-6) Newport, RI 02940
Washington, DC 20350

Navy Recruiting Command

Head, Research and Analysis Branch
Code 43# Room 8001

801 North Randolph Street
Arlington, VA 22203

LIST 9
usMc
Commandant of the Marine Corps Headquarters, U.S. Marine Corps
Headquarters, U.S. Marine Corps ATTN: DOr. A. L. Slafkosky,
Code MPI-20 Code RD-1
Washington, DC 20380 Washington, DC 20380 |
LIST 11

OTHER FEDERAL GOVERNMENT

National Institute of Education National Institute of Education
Educational Equity Grants Program ATTN: Dr. Fritz Muhlhauser
1200 19th Street, N.W. EOLC/SMO

Washington, DC 20208 1200 19th Street, N.W.




LIST 11 (cont.)

Natfonal Institute of Mental Health

Minority Group Mental Health Program

Room 7 -~ 102
5600 Fishers Lane
Rockville, MD 20852

Office of Personnel Management
Organizational Psychology Branch
1900 £. Street, NW.

Washington, DC 20415

Army Research Institute
Field Unit - YMonterey
P.0. Box 5787

Monterey, CA 93940

Deputy Chief of Staff for
Personnel, Research Office

ATTN: DAPE-PBR

Washington, DC 20310

Headquarters, FORSCOM
ATTN: AFPR-HR

Ft. McPherson, Ga 30330

Air University Library/LSE 76-443
Maxwell AFB, AL 36112

AFOSR/NL (Dr. Fregly)
Building 410
Bolling AFB
Washington, DC 20332

Air Force Institute of Technology
AFIT/LSGR (Lt. Col. Umstot)
Wright-Patterson AFB

Dayton, OH 45433

Chief, Psychological Research Branch
ATTN: Mr. Richard Lanterman

U.S. Coast Guard (G-P-1/2/62)
Washington, DC 20590

Social and Developmental Psychology
Program

National Science Foundation

Washington, DC 20550

LIST 12
ARMY

Army Research Institute
Field Unit - Leavenworth

P. 0. Box 3122

Fort Leavenworth, KS 66027

Technical Director (2 copies)
Army Research Institute

5001 Eisenhower Avenue
Mexandria, VA 22333

LIST 13
AIR FORCE

TJechnical Director
AFHRL/ORS

Brooks AFB

San Antonio, TX 78235

AFMPC/DPMYP

(Research and Measurement Division)
Randolph AFB
Universal City, TX 78148

TPV WS SURITINRE. .. SR



CURRENT CONTRACTORS

Dr. Clayton P. Alderfer

School of Organization
and Management

Yale University

New Haven, CT 06520

Dr. H. Russell Bernard

Department of Sociology
and Anthropology

West Virginia University

Morgantown, WV 26506

Dr. Arthur Blaiwes

Human Factors Laboratory, Code N-71
Naval Training Equipment Center
Orlando, FL 32813

Dr. Michael Borus
Ohio State University
Columbus, OH 43210

Dr. Larry Cummings

University of Wisconsin-Madison

Graduate School of Business

Center for the Study of
Organizational Performance

1155 Observatory Drive

Madison, WI 53706

Dr. John P, French, Jr.
University of Michigan
Institute for Social Research
P.0. Box 1248

Ann Arbor, MI 48106

Dr. Paul S. Goodman

Graduate School of Industrial
Administration

Carnegie-Mellon University

Pittsburgh, PA 15213

Dr. J. Richard Hackman

School of Organization
and Management

Yale University

56 Hi1lhouse Avenue

New Haven, CT 06520

Dr. Hoseph V. Brady

The Johns Hopkins University
School of Medicine

Division of Behavioral Biology

Baltimore, MD 21205

Mr. Frank Clark

ADTECH/Advanced Technology, Inc.
7923 Jones Branch Drive, Suite 500
McLean, VA 22102

Dr. Stuart W. Cook

University of Colorado
Institute of Behavioral Science
Boulder, CO 80309

Mr. Gerald M. Croan

Westinghouse National Issues
Center

Suite 1111

2341 Jefferson Davis Highway

Arlington, VA 22202

Dr. Asa G. Hilliard, Jr.
The Urban Institute for
Human Services, Inc.

P. 0. Box 15068
San Francisco, CA 94115

Dr. Charles L. Hulin
Department of Psychology
University of Illinois
Champaign, IL 61820

Dr. Edna J. Hunter

United States International
University

School of Human Behavior

P.0. Box 26110

San Diego, CA 92126

Dr. Rudi Klauss

Syracuse University

Public Administration Department
Maxwell School

Syracuse, NY 13210




LIST 15 (cont.)

Dr. Judi Komaki

Georgia Institute of Technology
Engineering Experiment Station
Atlanta, GA 30332

Or. Edward E. Lawler

Battelle Human Affairs
Research Centers

P.0. Box 5395

4000 N.E., 41st Street

Seattle, WA 98105

Dr. Edwin A. Locke

University of Maryland

College of Business and Management
and Department of Psychology

College Park, MD 20742

Or. Ben Morgan

Performance Assessment
Laboratory

01d Dominicn University

Norfold, VA 23508

Dr. Richard T. Mowday

Graduate School of Management
and Business

University of Gregon

EFu~ene, OR 97403

Or. Hoseph Qlmstead

Human Rescurces Research
Organization

300 North Yashington Street

Aexandria, VA 22314

Dr. Thomas M., Ostrom

The Ohio State University
Department of Psychology
116 Stadium

404C West 17th Avenue
Columbus, OH 43210

Dr. Arthur Stone

State University of New York
at Stony Rrook

Department of Psychology

Stony Brook, NY 11794

Dr. Philip G. Zimbardo
Stanford University
Department of Psychology
Stanford, CA 94305

Dr. George €. Rowland

Temple University, The Merit Center
Ritter Annex, 9th Floor

College of Education

Philadephia, PA 19122

Dr. Irwin G, Sarason
University of Washington
Department of Psycholoay
Seattle, WA 98195

Dr. Benjamin Schneider
Michigan State University
East Lansing, MI 48824

Dr. Saul B. Sells

Texas Christian University
Institute of Behavioral Research
Drawer C

Fort Worth, TX 76129

Dr. H. Wallace Sinaiko

Proaram Director, Manpower Research
and Advisory Services

Smithsonian Institution

201 N. Pitt Street, Suite 120

Alexandria, VA 22314

Dr. Richard Steers

Graduate School of Management
and Business

University of Oregon

Eugene, OR 97403

Dr. James R. Terborg
University of Houston
Department of Psychology
Houston, TX 77004

Ors. P. Thorndyke and M. Weiner
The Rand Corporation

1700 Main Street

Santa Monica, CA 90406

Dr. Howard M. Weiss

Purdue University

Department of Psycholoaical
Sciences

West Lafayette, IN 47907




— — e ———— e — - Tr— e e e ———










